Okayama Gakugeikan Language School

Refund Policy
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HXNOTE*" - - The transfer fee for the refund must be paid by the recipient.
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(@ The application fee is non-refundable if the screening test is rejected or if the Certificate of Eligibility
(COE) is not issued.
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@ If you decline enrollment after the COE is issued, you must submit ‘Admission Declination Form’ and
return the COE and the Certificate of admission. All payments except the application fee and enrollment
fee will be refunded.
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@ If the visa is not issued by the Japanese embassy or consulate, you must return the Letter of
Acceptance. After confirming the visa denial with a passport copy, the fees (except for the application and
enrollment fees) will be refunded.
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@) you decide to decline admission after receiving a visa from a Japanese embassy or consulate but
before arriving in Japan, you must submit an Admission Declination Form and return your Letter of
Acceptance. Upon confirmation of visa cancellation (e.g., by submitting a copy of your passport), all fees
will be refunded except for the screening fee, enrollment fee, and initial housing cost.
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®) If you enter Japan on a student visa but choose to withdraw before enrollment, you must submit an
Admission Declination Form and return your Letter of Acceptance. After confirming your return to your
home country, we will refund all fees except for the screening fee, enrollment fee, and initial housing cost.
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®)If you withdraw from the school after enrollment, submit the 'Withdrawal Form, and we will refund the
remaining tuition as follows:
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®-1. If a student enters a university or vocational school etc. within one year of enrollment, 50%
of the tuition for the remaining months, excluding the month of enrollment at the school, will be refunded
after confirming the student’s enrollment at the school.
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®-2. I you leave the school within one year due to returning to your country or changing your visa, 30%
of the tuition for the remaining months (excluding the month of withdrawal) will be refunded after
confirming your return or new visa.
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®-3. If you enroll in our school for more than one year and then go on to a university, vocational school,
etc., we will refund the full amount of tuition for the remaining months, excluding the month of
enrollment in the school of your choice, after we confirm your enrollment in the school of your choice.
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®)-4. If you leave after one year due to returning to your country or changing your visa, we will refund 70%
of the tuition for the remaining months (excluding the month of withdrawal) after confirming your return
or new visa.
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@ If you leave the school within six months of enrollment for reasons outlined in sections ®-1 or ©-2, only
the remaining months’ rent (excluding the month of withdrawal) will be refunded along with your tuition refund.
The initial housing fee is non—refundable.
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(®Students who have been expelled from the school or deported from Japan due to violations of the school
rules and laws are not eligible for a refund.
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® If your arrival in Japan is delayed, you will not be eligible for a refund.
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In the event of school closure or cancellation of classes/activities due to natural disasters, infectious
diseases, or changes in transportation services, although students will be exempt from liability, they will also
not be eligible for a refund.
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